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RETAIL
Achieved Yearly Sales 
of $41.74M - 3.8% 
more compared to 
last year result of 
$40.20M

Net income of 
$10.7M 

Achieved Highest 
Average Transaction 
in history of $24.85. 
compared to $24.62 
last year

1% increase over 
Average Transaction 
in 2022 ($24.85) and 
31% increase over 
2019 ($18.92)

E-COMMERCE
GREAT YEAR
Achieved Revenue of 
$4.8M

243k users in the 2023 calendar year
3.5M Impressions on Google
80K Clicks from Search Engine Activity
2.28% Average CTR

SOCIAL
Steady Growth of Linkedin Account
of 20% - 42% are local to the Bay Area

Most viewed Instagram Reel: 3900 views in 
collaboration with an influencer on a Hallow-
een Costule. 2036 views for a self produced 
reel - Life of an item

WEBSITE KPIs
Highest performing day was Memorial Day 
with 45k Impressions and 1200+ clicks

14k donations receipts processed online
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MISSION SERVICES
467 people received 
paid job training in 
our Career Develop-
ment Program

517 people received 
employment and 
employability skills in our 
New Opportunity Work 
Program after being 
released from incarceration

160  Homeless vet-
erans served through 
Veterans Programs re-
ceived housing and/or 
employment services

1315 Youth were 
provided After School 
programs in High Risk 
areas

STRIVE - 171 un-
housed individuals 
were placed into 
transitional jobs and 
emergency interim 
housing

ExpandAbility - 76 
individuals who live 
with severe disabilities 
received employment 
services

591 incarcerated 
individuals received 
classes in county jails

499 people placed in 
non-transitional per-
manent employment

Career Technical Ed-
ucation - 176 people 
attended one of six 
Vocational training 
courses

3972  people assisted in our local community in 2023
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Senior Leadership Team
Michael E. Fox, Jr. - President & Chief Executive Officer 
Christopher Baker - Chief Financial Officer
Jessica Castello - Vice President of Retail & E-Commerce
Julie Coy - Executive Assistant to the Senior Leadership Team
Trish Dorsey - Vice President of Mission Services
Travis Diaz - Senior Director of Operations
Nandor Fejer - Director of Information Technology
Michael Mancini - Senior Director of Strategy, Innovation & Impact
John Seaman - Senior Director of Facility, Workplace Safety & Loss Prevention
Christopher Schumb - General Counsel
Simone Robinson - Vice President of Human Resources (Jan-Sept)
Michael Spears - Vice President of Human Resources (Oct-Dec)

Board Officers
Jim Campagna - Board Chair & Secretary
Erik Hallgrimson - Vice Board Chair
Phillip Boyce - Treasurer
Jessica Welker - Past Board Chair

Board Directors
Jim Cunneen
Tracey Enfantino
Nicole Goehring
Victor Gomez
Jason Rodriguez
Dave Sanders
Inder Sidhu
Ru Weerakoon
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$499 & Under Club (Continued)
Kim Rodgers
Tom Stalheber
Stephen Borasi
Michel Malecot
Ken Baratta
Bill Sueoka
Robert Ruiz
Tiffy Tran & Minh Ly Do
Judy Huang
Giulian Reyes
Nandor Fejer
Tanja Hofner
Huaiter Chong
Emmanuel Krakaris
Satish Raghunath
Johanna Seele
Qing Yu
Mike Heinrich
Yi Zhang
Lena Kuhar
God’s Faithful Servants
Carol Huttlinger
Richard & Sheryl Haller
Russell Kao
Heather & Paul Hangas
John David Frenzel
Anthony D S Naylor
Edward and Laura Reidenbach Charita-
ble Fund
Roshni Cooper
Jeff and Cathie Thermond

Over $10,000 Club
Ray Neil Lubow

$1,000 - $10,000 Club
James Talevich
Suresh Chandrasekaran
Jim Lyons
Don C. & Susan W. Watters
Ernst & Gertrude Ticho Foundation
Kevin Rizzi
Santa Clara County EAC
Ralph L. Check
Richard Garcia
Rebecca Ritger
Roshni Cooper

$500 - $999 Club
Max Steinke
Prasad Paranjape

$499 & Under Club
Huaiter Chong
Prasad Paranjape
Debbie Lefkowitz
Dennis Cima
Sajid	 Khan
Loren	Sanchez
Randall Souza
Patricia Yeung
Tara O’Higgins
Eth Mal
Samina Shaheen
Majid	Farmanfarmaian

2023 Donors


